
 
 
 

 
 

Give A Day Get A Day Frequently Asked Questions 
 
How do I sign-up? To register for a qualifying Piedmont Park project, please visit 
www.disneyparks.com/celebrate. Sign up as an individual and register other family 
members. 
 
How do I find a project at Piedmont Park? Under the section Search and Sign-up, go 
to the bottom of the page put in Piedmont Park’s zip code - 30306. Select All for the 
volunteer interest area. This will bring up all the projects. 
 
Are there more opportunities than those listed for Piedmont Park? 
Yes. Projects that are occurring within the next 60 days are visible to volunteers. As 
project dates become available within the date range, they will appear.   
Also, projects may be added daily so you can check back daily to see what's new. 
 
Will projects have space if a volunteer cancels a commitment? 
Yes. 48-72 hours after a volunteer cancels, that space will become available again. 
 
Is there a lapse in time with updating availability on the Disney website? Yes, the 
website is extremely busy as this is a nationwide program therefore, updates may be 
cycled slowly in the system.  Check back regularly to secure a project date. 
 
How soon will I receive my ticket to Disney?  After you complete your service project, 
print and submit your free ticket voucher, wait for a ticket to arrive at the address 
supplied by you at registration. This process is currently taking between 2-3 weeks. 
Please keep this timeframe in mind when registering for projects. 
 
If the project is full, can I show up on the day of the project and receive credit for 
participating? No. Unfortunately Piedmont Park Conservancy cannot accommodate 
additional volunteers outside the allotted number designated. We have limited materials 
and staffing.   
 
Can children under the age of 6 participate in projects? No. The Give A Day Get A 
Day program is open to volunteers ages 6 and older. Due to safety measures, not all 
projects at Piedmont Park are eligible for volunteers of all qualifying ages, please read 
each opportunity carefully to select the best fit for you and your family. 
 
Thanks for your support and see you at the Park soon! 


